REMOVALS INDUSTRY
5/ OMBUDSMAN SCHEME

YOUR COMPLAINT

COMPLETE AND EMAIL OR POST TO

REMOvVALS OMBUDSMAN
Premier House

First Floor, 1-5 Argyle Way EMAIL: ombudsman@removalsombudsman.co.uk
Stevenage, SG1 2AD TeL; 0330 094 0366

[ 1 I ATTACH/HAVE ALREADY SUBMITTED ALL SUPPORTING DOCUMENTATION

YOUR FuLL NAME

YOUR ADDRESS

YOUR TELEPHONE NUMBERS AND EMAIL ADDRESS
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THE REMOVAL / STORAGE COMPANY’S NAME & BRANCH ADDRESS
(INCLUDE THE NAME OF YOUR CONTACT)

DATES AND LOCATIONS (WHERE DID YOU GO FROM AND TO, AND WHEN)

YOUR COMPLAINT (CONTINUE ON A SEPARATE SHEET IF NECESSARY)
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Your ACTION SO FAR (ANY CONTACT WITH THE REMOVER/TRADE ASSOCIATION)

Your required outcome

SIGNED

DATE

Please send this form by email, see below, or by post to the
address at the top of the form.
ombudsman@removalsombudsman.co.uk
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